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INSTALLING AND LICENSING
QUEUE ANNOUNCER
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~Installation

System Requirements
Panasonic KX-TDE/ NCP/ NS
Operating System i Windows Server 2008, Windows Server 2012
CRUE it e B Gor ek 2 s@mpad e s g Gl
RAM1T 3 GB
HDD 17 100 GB free disk space
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‘Poltys Inc. e i | " Installation

Copy the QueueAnnouncement.exe on the Host PC where it will be
Installed.

By running the QueueAnnouncement.exe file you will also install the Poltys
SIP IVR application and MS SQL Server Express 2012. All you have to do
IS to follow the installation wizard.

Queue Announcement - InstallShield Wizard |

veuwe Announcement - InstallShield Wizard

Q

InstallShield Wizard Complete
Welcome to the InstallShield Wizard for Queue
Announcement

The InztallShield YWizard has succeszsfully installed Queue
Announcement, Click Finish bo exit the wizard,

The InstallShield Wizard will install Queue Snnouncement
on your computer. To continue, click Mext.

< Back

Cancel | <Back | Finish Cance!
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Licensing Queue Announcer

Go to Start | All Programs | Poltys | Queue Announcement menu and choose the Licensing
option. The License window displays.

(®) License i ] |

Cowl

Authentification Key

Licensze Key | | Walidate |

Close |

Click on Copy button in order to copy the Authentication Key into the clipboard.
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@Potysn- EHEE = Licensing

Licensing Queue Announcer (cont 6d)

With the purchase of the product from Poltys, an Activation Code is provided to the
Dealer who can use it to activate the license himself or pass it to the end user if the
end-user does the licensing

Go to the Poltys Licensing Portal and validate the license

From any browser go to https://licensing.poltys.com and enter the Activation Code

Y s e

C' | G Poltys Inc [US] https://licensing.poltys.com/PoltysLicense/

Enter the Activation Code

P |t HEHIGHED | GO L D
O SInC. PARTNER PARENER‘
Unified Communications Solutions

0 EnterActivation Code
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https://licensing.poltys.com/
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@Poltys inc B Licensing

Licensing Queue Announcer (c ont 0d)

Enter the Server Authentication Key copied from the Licensing configuration
window

QﬁPOIt YSInc. SARTNER

Unified Communications Solutions Developer Network

= Download Installation

CC ServerSetup exe

Installation instructions : here

Enter your product's SAK: CC SupervisorSetup exe

I D1PDSY - - COQCCRFTM I I Get License : Installation instructions ; here
: User's manual @ here

= Dealer knowledge has

FAG Information

Product Installation.
Product Configurations

Howe To Information

Updates and additional Licenses,
LMC Purchasing.
Services Purchasing

FEX Installation Reguirements
Requiremen ts

User data Survey

Click on the Get License Button
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Licensing Queue Announcer (c ont 0d)
License key is issued

Enaglish

3Poltysinc. 5948

Unified Cammunications Selutions Developer Network

Schedule Webex =

Jownload Installation

CC ServerSetup.exe
Installation instructions @ here

Enter your product's SAK: CC SupervisorSetup exe

D1PDSY - - CQCCRFTM : Installation instructions © here
: User's manual @ here

| License Key : D2DB73I03760246EB2BE21EG 7427 AF028142420 |

A

FAG Informmation

Product Installation.
Product Configurations

How To Information

Updates and additional Licenses,
UMC Purchasing.
Services Purchasing

FPEx Installation Reguirerments

Requirements

User data Survey

Copy the license ke
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@Potysnc @@ = Licensing

Licensing Queue Announcer (c ont 0d)
Enter the license received in the Enter New License Key field

(®) License o =
Authertification Key |ACKZPFGGGGGGGGGGGGERYDVIMRAAACULIA | Copy |

License Key |JDOQW?EEFA?EDFAALEEBFSADFAA?EBFRI}WCWDCJADFS| | Validate |

Close |

Click on the Validate button to validate the license
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Chapter 2
CONFIGURING CCSERVER
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~ Configuring CCServer

Please Refer to CCAccounting or CCView Quick
Installation Guide for details on how to configure
CCServer software.
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CONFIGURING QUEUE
ANNOUNCER
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@rolysnc. E@@E  Finding Out Local IP Address

Find out the network IP address of local host computer and write it down for further
reference.

1. Right click on the network
icon in the \A/Vindpvys,icon tray 3 BN
YR aSft SOU0 dahlJS 3./ t A0l 2y |y Sul Af acg 4. Write down the local IP

{ KI NAy3 [/ Syl button Address for further reference
0 Local Ards Connection Status @ Network Connection Details @
A [(l)‘, 9:55 AM ! General Network Connection Details:
’ 10;’26;’20 12 Connecti fionety el
TPv4 Clnnectivity: Internet Connéd.ion—spec'rfic DN... ) o
1Py Clhnnectivity: No network accese Description Intel{R) SE5660M-2 Gigabit Networs Coni
— Medis diate: Ensbled Physical Address 00-1CLCO¥B1-F9-46
) ' DHCP Enabled 25
Duratiqn: 2days 00:18:29 IPv4 Address 192.168.168.219
Speed 100.0 Mbps IPv4 Subnet Mask 255.255.252.0
3 IPv4 Default Gateway 152.168.168.254
. IPv4 DNS Server 152.168.168.254
IPv4 WINS Server
» MetBIOS over Tepip En...  Yes
Connections: Lu:u:al Area Connection Activity
Sent .LE Received
¥
A A = , & Bytes: 108,209,041 2,068,349,360
S SO O( 201l t 1

y y é (v) 2 y é ['&'Eroperﬁes ” % Disable ” Diagnose ] 1 L] HLOAR
.
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From the server desktop, start the Queue Announcement Config application.

© Queue Announcemen t STOPPED = = 2
'}% Groups i i System Config
‘J’ Apply A Import & Export ‘é Refresh @ START
ICD Group ICD Group Extension Sip Group Present Voice Mail Option | Voice Mail Extension language
7

1. Double click on the
Queue Announcemen
Config icon on the
Windows desktop.

M # 4 Recordlofl F B W+ — 4 + ¥
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@rolysnc. EH@E  Configuring Queue Announcer

Select System Config tab.

Configure local IP Address and optionally, the Gateway IP Address.
Configure IP Address of IP-PBX, first SIP port and PBX Type.

Q) Queue Announcemen t STOPPED o = =
- S o ’ _%Gro}#ﬂs .{ESy'stem Config
3./ t A O] 2y a! WL e € Szt g Xpm fﬁzamt\] — —
changes to take effect. F— Vae
v :
1. Set local IP Address an ¥ Type: Local Settings (2)
Local IF 192,168,168, 144
Gateway. Sotenay
v Type: PBX Settings (3)
2.Set PBX IP address, SIP Egi;ﬁppm ;jjfs'l“'m
pOI‘t and Type PEX Type (NS1000/TDE/MNCP) NS1000

M H 4 RecordDof5 P B M+ — = v X
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@Potysn-@@E@ @ Configuring Groups

UNIFIED*COMMUNICATIONS SOLUTIONS

Queue Announcer connects to Panasonic PBX over SIP groups with a compact
range of SIP extensions each.

Configure ICD and SIP groups that make use of queue announcers.

o Queue Announcement STOPPED =T 1 B4
= w { L5 ystem Config
4.0 f A01 2y a! LILA 8 262y F2NI —
[ | t = Refres
Ch a‘n ges to take eﬁeCt ICD Group ICD Group Extension Sip Group Present Voice Mail Option | Voice Mail Extension language
L4
CC Engli 5001 QAnn CC Engiish I yes 500 N Englisfy(United States

1. Enter values for the fields: TS—
WCD Groug ICD Group as in the-BX L~
wlL/ 5 DNER dzLICGtduSektansi@)y
as in the IFPBX
w{ Lt -BRBEdudefinedin the-ABX

3. Optionally, if you want to present
the Voicemail option to the caller, fill
in the following fields: A

wt NBaSyid =+2i6btoyes At hLIWGAZ2Y
in order to present the Voicemail optior
to the caller; set to no to disable the
feature

w+2 A0S al ktoicemBili Sy & A 8y« =«
extension the caller is transferred to /
2. Select LanguageThe language

used for Queue Announcers.

202 F B B+ — « v ¥
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Manually add Agents to transfer calls to.

6./ t A0 2y a!

changes to take effect.

2CAEf AY at
field.

K

3CAft Ay GJCANBG biB5CAtt Ay G8A3A
aflFad blY$e FASER key if needed.
© Auto Attendant STOPPED DGR
%Conﬁguraton mspeech Destination: Call Log
LJt '!. LJIImlf:jort2 y_.& Ex| I!-:tgl E Refresh & sTART
.Phone Mumnber _ First Mame Last Name Language Digit
2 P — _ &
ey Pendvo SRY =T I '
1100 John Doe English
4CAfE AY q[ I y3Hdz2 3S¢
field that will be used
by Speech Recognitior
engine.
ADi gito i s J|a

M # 4 RecordOof3 » W + - « ¥ x

1./ £t A0l 2y a!
many times as needed.

RR¢

shortcut key that allows
the caller to get quickly
transferred to person/

0 ( group
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Add Agents to transfer calls to by importing from list (CSV file).

Q) Auto Attendant STOPPED
l;% Configuration f iSDeech Destinations E Call Log
J‘ Apply *_j Import :& Export é Refresh

Phone Mumber rst Mame Last Name Language

M 4 4 Record1of1 B+ — s X

Digit

@ START

button.

1./ £t AO01 2y| aL YL} NI ¢

Import Call Transfer Extensions List

3. Select CSV filel

| LEGO Digital Designer
. LEGO Software
. Microso ft Office

MindMapper2008
MSOCache

. NitroPDF
. Panasenic
. Public

© Open 4 5|
=| | » Computer » Data(E) » Temp » - Search CSV
&%) Comp Data (E:) Temp Ccsv +4 S h CSV R |
Organize Mew folder = O @
CB Outlook Add-in * Name Date modified
Documen its
_ 11/12/201212:1!
mails

1ons.
@ Appointments.

B Call List.cs

11/9/20121:35H
11/8/201212:13

SWiSH Maxd

File name:  AA destinations.csv

m b
~ JCSV files (*.csv)

4./ £ A O
button.

2y
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@Polys n- ERER Call Transfer List File.Format

CSV file format.

[ CSV file | = A4 destinations.csv - Microsoft Excel | =3 |_§-:hr
header. [nsert | Page La | Formul: | Data | Review | View | Acrobat | & @ o eH &3
Calibri - 11‘ : = o, Al | T v AT
ivf i:&{ A ﬁlignvment Nurﬂb&r 51.'}.-;|E5 ':ETHS %: ,:ﬁ*
Clipboar ¥ Font ¥ Editing
E16 - Je b
[ -
L B c D | E | F G Hal| | Languages available for

1 | Phone Nu First Nam Last Mame Language Digit S eech Reco nition
5 _ P g
3 engine
1 1 A English
- 5 | A French (CA)
. A French

A German
7 A Spanish
8 - A Italian
4 ' » ¥ | AA destjnations ~¥J W\ N A English (UK)
yady . IE = E\@J% (=) 0\ (+)

- 2 =

LFillinthe | [ 2.Filinthe || 3.Filinthe |[ 4.Filinthe || 5.Fillin the :
Gt K2y|§ GCANBG|| a[rad bl &5AIA[la[FyIdd{ase G2

b dzY 6 S NE| field to be field to be shortcut key be used by
be recognized recognized recognized Speech
Recognition
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Chapter 4
CONFIGURING PBX
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“Configuring Panasonic IP-PBX

Queue Announcer appliance connects to Panasonic PBX via a compact range of Third party SIP Extensions.
Configure the SIP extensions range to be used with Queue Announcer using Panasonic Maintenance Console.

(0) Identify the ICD Groups for which you want to play CCQueue Wait Time
Announcers. Write down the ICD Group names and the ICD Group extensions. You

will need this information later when configuring Queue Announcer Groups.

(1) Install the virtual card for Poltys appliance (Third Party SIP Extensions)

Sel eVeStPEXT320 c ar d -MOa(Sawe b PBX Configuration -> 1.1 Slot ->
Virtual menu)

1. Select VSIPEXT32

2. Specify the number of cards
to be used.
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